Citizen Charter — Revenue Department

INTRODUCTION

The Revenue Department comprising of Revenue, survey Settlement, Registration and Excise Wing provides a
myriad of valuable services to the public of the UNION TERRITORY of PONDICHERRY. The Department shoulders
the responsibility for rendering a variety of time-bound services as briefly indicated below:

(i) Issue of the following certificates:

(a) Nationality

(b') Community

(c) Nativity /Residence

(d) Solvency

(e ) Income etc
(ii ) Patta Transfer/Mutation
(iii) Survery, Measurement and Settlement of Land
(iv) Fixation of Fair Rent
( v) Implementation of Tenancy Laws
(vi) Distribution of Ceiling surplus Land
(vii) Assignment of House -Site Patta/cultivable Land
(viii) Relief Under Accident/Hut Insurance Schemes
(ix) Registration of Documents/Marriages/Chits
(x ) Verification of Weights and Measure
(xi) Issue of licence for Certain Profession:

(a) Licence for Cinema Theatres

(b) Pawn Broker's Licenc

(c) Licence under Arms Act

(d) Licence/NOC under Explosive Act

(e) Money Lender's Licence

(f) NOC under petoleum Act, etc.

(xii) conduct of Elections to parliament and Legislative Assembly:
(a) Registration of Names in Electoral Roll
(b) Inclusion or Deletion of Names from the Electoral Roll
(c) Supply of Copies of Electoral Roll

2. Further, the Revenue Department rushes to provide relief/rescue in times of Natural Calamities like drought,
flood, cyclone and fire with the following services:

(a) Evacuation to safe places,
(b) Feeding of affected people during the period of calamity,
(c) Financial help in construction of damaged huts.

The Citizen's Charter contains the public entitlement to the services of the Revenue Department , standard of
services, access to general information, layers of decision making and time-bound schedules of different services.

Further a public Grievances Redressal Committee is set-up with the Secretary (Revenue) as Member-Secretary
for the State Level to review the progress of action taken to redress the grievances of public.



In respect of complaints the same can be adressed to the post Box Number 777 of Revenue Department.

The details of different services, time schedule for the same and the Officers to be contacted are provided in
the following pages.
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Issue of Certificates




Patta Transfer




Assignment/Licensing/Transfer of Land

Explosive Act

Pondicherry Pawn Brokers Act/Money Lenders Act










Directorate of Survey and Land Records, Pondicherry.










Note :
Necessary forms/applications may be received by the public from the section itself. Written applications affixed

with the required court fee stamp should be submitted in receipt section. For other required information, the
Assistant Director of Survey/ Public Relations Officer may be contacted.
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I. Table of Registration Fees for all kinds of Documents: Rs.p.
(1) When the value does not exceed Rs. 200 2.25
( 2) When the value exceeds Rs. 200 but does not exceed Rs. 300 3.00
( 3) When the value exceeds Rs. 300 but does not exceed Rs. 400 4.00
( 4) When the value exceeds Rs. 400 but does not exceed Rs. 500 4.75
( 5) When the value exceeds Rs. 500 but does not exceed Rs. 600 5.75
( 6) When the value exceeds Rs. 600 but does not exceed Rs. 700 7.50
( 7) When the value exceeds Rs. 700 but does not exceed Rs. 1,000 10.00

( 8) When the value exceeds Rs. 1,000, but does not exceed Rs. 10,000 for the 7.50



first Rs . 1,000 as under sub-clause (7) and for every Rs. 500 or part
there of in excess of Rs. 1,000
(9) When the value exceeds Rs. 10,000, for the first Rs. 10,000 as under

sub-clause (8)and for every Rs. 1,000 or part thereof in excess of 5.00
Rs. 10,000
(10) For the registration of Power of Attorney, General Power/Special Power 50.00
(11) Cancellation deed 20.00
(12) Deed of Will 30.00
(13) Adoption deed 20.00

Registration Department
Il. Search fees

(1) For grant of certified copies of documents

For the first Year 2.00

For every subsequent Year 1.00

Application fee 0.25
2 For grant of Encumbrance Certificate

For the first Year 4.00

For every subsequent Year 1.50

Application fee 0.25

Registration Department

lll. Copying fees

Stamp duty for grant of Certified copies of documents
(Value of the stamp papers required)

(1) If the original was not chargeable with duty ESZI;
(2)In any other case 4.50
For every 100 words of fraction thereof 0.25
Registration Department
IV. Fees under Hindu Marriage (Registration) Rules
(1)For the Registration of Marriage 5.00
(2)For the Certificate copy of marriage Certificate 2.00
(3)Search fee for every Year 1.00

Registration Department

V. Fees under Special Marriage (Registration Rules)



Registration Deartment

VI. Search Fees

Office of the Deputy Collector (Land Acquisition), Pondicherry










Legal Metrology Department, Pondicherry
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List of fees

1.Manufacture's Licence
2.Dealer's Licence
3.Repairer's Licence

4 Registration of Users
5.Certificate of verfication

Annexure

(vi) Test
equipments
(vii) List of Loan
articles with
verification
certificate

-- Rs. 500
-- Rs. 100
-- Rs. 100
--Rs. 5

The list of Officers to whom the public can contact on all working days

Secretary(Revenue)-cum-Collector
Pondicherry

Joint Secretary(Revenue)-cum-AdditionalDistrict Magistrate254691

Pondicherry

Deputy Collector (Revenue)-cum-Sub-Divisional Magistrate 254686

Pondicherry

Deputy Collector (Excise)

Thattanchavady, Pondicherry-605 009

Deputy Collector (Land Acquisition)
Pondicherry-605 001

District Registrar

Pondicherry-605 001

Director of Survey and Land Records
Pondicherry-605 013

Deputy Collector (Revenue)

Karaikal

Regional Executive Officer/Sub-Collector(Revenue)
Mahe

Regional Executive Officer/Sub-Collector(Revenue)
Yanam

Note :

Pondicherry : Dial with 0091-413-Phone No.
Karaikal
Mahe : Dial with 0091-490-Phone No.
Yanam

: Dial with 0091-4368-Phone No.

: Dial with 0091-886-Phone No.

-- Variable according to the standard ofWeights/Measures used.

Off. Res.
334143

2547592718

2546602>988

254673 255044

252493
253462 254908

338919372038

337158338944

254672255152

22467 22508

332222
332720333235

21243 21243






